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The Office of the Comptroller of the Currency, the Board of Governors of the Federal
Reserve System, the Federal Deposit Insurance Corporation, the Office of Thrift Supervision and
the National Credit Union Administration (the agencies) prepared this document in response to
questions from federally regulated institutions (regulated institutions) on existing standards for
selecting appraisers, ordering appraisals, accepting transferred appraisals, and other related
topics. It should be reviewed in conjunction with the agencies’ appraisal regulations, the
“Interagency Appraisal and Evaluation Guidelines” (interagency guidelines), dated October 27,
1994, and the joint statement “Independent Appraisal and Evaluation Functions” (independence
statement), dated October 28, 2003.

SELECTING AN APPRAISER AND ORDERING AN APPRAISAL

1. Do the interagency guidelines and independence statement apply for ordering and reviewing
appraisals if the collateral property is residential (mortgage or home equity) rather than
commercial?

Answer: The agencies’ guidance applies to both commercial and residential transactions.
While the guidance does not differentiate between commercial and residential transactions, a
regulated institution’s appraisal policy and practices may differ for certain transactions. The
regulated institution needs to consider the type of transaction when ordering appraisals,
selecting appraisers, and reviewing appraisals. The transaction type should influence the
type of appraisal that the regulated institution orders and whether the appraisal is eligible for
a compliance review or should receive a comprehensive, analytical review prior to the credit
decision. Moreover, for all lending activity, a regulated institution should ensure that
independence is maintained when selecting appraisers, ordering appraisals, and reviewing
appraisals.

2. A regulated institution plans to make a construction loan to a tract developer to build
10 homes. Is it permissible for the developer to order appraisals on the properties and use
them to support the construction loan request? Could the developer select an appraiser from

1 See OCC: AL 2003-9; FRB: SR letter 03-18; FDIC: FIL-84-2003; OTS: CEOQ letter 184; and
NCUA: LTCU 03-CU-17.
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